VEHICLE
RECOVERY

SPEECH SOLUTIONS

SPEECH RECOGNITION SOLUTIONS




Improve vehicle recovery reporting timeliness
and accuracy, while reducing paperwork.

As soon as your recovery agent has information, he can report it with a
call to your Speech-automated Recovery System!

Starting at $20K*, the solution includes ...

Server and all required operating software

Eighty hours of application programming* to tailor our application
template to interact with your agent, and to access your databases for
the information needed. Results can be logged or written to your
enterprise data base.

Optional solution modules
U.S. address recognition ... your agent can speak addresses not al-
ready in your database.

High-performance, reliable Dell and AudioCodes
hardware, with Microsoft® Office Communications
Server 2007

= AudioCodes 8-lineVOIP gateway

Dell PowerEdge Tower Server
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AudioCodes T1/PRI VOIP gateway

SCALABLE HARDWARE

Dell PowerEdge Rack Server

Scalable from eight to 80+ lines per server!

*Some applications will require more than eighty hours to complete.
*Pricing shown does not include shipping and applicable sales tax



—
pzd
L
p=
—
p=
p=
O
O
@
)
O

Standard System Features*

Recovery

Update

Asks last six of VIN, looks up vehicle and confirms
Confirms recovery address

Asks color, condition, mileage, whether it has keys
Asks name and phone number of storage location
Asks name and phone number of police department
Other recovery questions as required

Asks last six of VIN, looks up vehicle and confirms
Confirms update address

Asks if vehicle was seen, blocked in, apparent condition
Asks property description ... type of building, color, gated, ...
Asks for debtor contact information

Other update questions as required

“We Don’t Just Develop Solutions.
We Help You Get the Most from Them.”

INCLUDED TRAINING AND SUPPORT

R
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Remote installation assistance

Overview of critical system components
Application modification

Routine maintenance and performance monitoring
Troubleshooting process

Support escalation process

ECOMMENDED OPTIONS

Dell 3 Year ProSupport 24/7/365
Microsoft Visual Studio 2005 Professional Edition
Falcon monitoring and performance management

Reduced rate annual programming agreements for system

customers

Assumes vehicle information is in a
SQL or MySQL database

Services

> Application Design

> Application Development

> Project Management

> System Integration

> Support and Maintenance

Solutions

> AutoAttendant

> Infomercial Order Placement

> U.S. Address Recognition

falcon

SPEECH SOLUTIONS




About Falcon Speech Solutions

Falcon Speech Solutions is a division of AccelMark, incorporated in 2002. Its president,
Larry Rushing (BSEE, MBA), was with Hewlett-Packard Company'’s test and measure-
ment business (now Agilent Technologies) for 25 years. Experience with test system pro-
gramming, telecom equipment and global product management proved to be ideal for

speech recognition systems ... the intersection of business, software and communications
technologies.

Falcon Speech Solutions is a division of AccelMark, LLC, a Registered Microsoft® Partner.



