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SPEECH RECOGNITION 
SOLUTIONS FROM $5K! 

HOSTED 



AccelMark develops speech recognition 
solutions for small-to-medium businesses.  
We replace existing systems or install new 
systems to improve service and reduce 

support costs. 
 
We develop solutions on Microsoft ® OCS 
Speech Server 2007 and LumenVox ® 
Speech Engine, both industry leaders in 
performance and lowest cost of ownership. 
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Hosted speech recognition solutions tailored 
to your requirements … in days, not months.  

If you want a speech recognition solution to serve your customers, but want to 
avoid the cost and effort to maintain premise-based speech  recognition systems, 
this is the solution for you! Falcon Speech   Solutions will develop your custom 
solution economically, then host it on the secure systems of our partner, 
DemandVoice (www.demandvoice.com) for pennies a minute.  
 
Application development from $5K  
· Call Router to run applications based on the phone number that was called.  
· Eighty hours of application programming to tailor the solution to your unique 

requirements. Results can be logged or written to your enterprise data base. 
· Application setup and monitoring  
 
Optional solution modules 
· U.S. address recognition … your callers can speak an address for product 

delivery or change of address. 

Cost Savings 

The Falcon Speech Solutions/DemandVoice hosting model eliminates 
the need to make large capital expenditures to buy expensive telephony 
infrastructure.  
· Don’t buy infrastructure to support your peak usage when average 

usage is only a fraction of that capacity (one more reason why cus-
tomer premises equipment (CPE) purchases are falling and hosting 
services are experiencing rapid growth).  

· You only pay for what you use (per call or per minute).  
· Save money NOT hiring programmers, telephony experts, designing, 

building, integrating, testing, housing, cooling, powering, and main-
taining costly equipment and data center space.  

· No more provisioning, monitoring, and supporting telephone carriers.  
· No Telco usage liabilities.  

Pay as you go for pennies a minute! 
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“We Don’t Just Develop Solutions. 
We Help You Get the Most from Them.” 

Services 

> Application Design 

> Application Development 

> Project Management 

> System Integration 

> Support and Maintenance 

Solutions 

> AutoAttendant 

> Infomercial Order Placement 

> U.S. Address Recognition 

H
O

S
T

E
D

 S
O

L
U

T
IO

N
S

 

Reduce Risk 

· 24x7 manned security  
· Firewalls, VPNs, encryption  
· Access restricted to specified list of authorized personnel  
· Picture badges, biometrics  
· Data centers built with security in mind on a scale that provides an 

environment either unattainable or unaffordable for most enterprises  

· By using DemandVoice’s installed infrastructure, Falcon Speech 
Solutions can develop your solution more quickly. 

· DemandVoice’s resources are dedicated to system performance, 
availability, monitoring, reporting, and supporting our development 
and maintenance of your applications. 

· For many business opportunities, the window of time to deliver 
functionality is short. Even a few weeks delay can dramatically  
affect the ROI and open the door to your competitors.  

F AS T E S T T I M E  TO  M AR K E T 

S E C U R I T Y 

· Your application will be developed and hosted on industry standard 
software and hardware. Your investments is protected due to its      
portability to other platforms with minimal code rewrite. 

· Avoid the specification, sizing, design, assembly, interoperability, and 
continual component integration risks by using Falcon Speech Solu-
tions and DemandVoice. Drive an existing, high capacity, field hard-
ened architecture rather than build one from scratch or retrofit legacy 
systems.  

· Your application is hosted at DemandVoice’s proven data centers. 
These centers are designed specifically for redundancy, communication 
access, security, and reliability. Very rarely can enterprise facilities  
come close to matching these standards. It’s simply not economically 
feasible. 

· DemandVoice can utilize multiple sites, vendors, routing, and carriers 
as needed for high availability. 



18208 Preston Road, Ste. D9-105    Dallas, TX 75252    214.263.3256    877.222.3598    972.381.9494  fax     
www.falconspeech.com 

© Copyright 2009  

R E AD Y  T O  G E T  S T AR T E D ?   C O N T AC T  U S !  
 
214.263.3256 
877.222.3256 
INFO@FALCONSPEECH.COM 

 
About Falcon Speech Solutions  
 
Falcon Speech Solutions is a division of AccelMark, incorporated in 2002. Its president, 
Larry Rushing (BSEE, MBA), was with Hewlett-Packard Company’s test and measure-
ment business (now Agilent Technologies) for 25 years.  Experience with test system pro-
gramming, telecom equipment and global product management proved to be ideal for 
speech recognition systems … the intersection of business, software and communications 
technologies. 
 
Falcon Speech Solutions is a division of AccelMark, LLC, a Registered Microsoft© Partner.  


